
How can I use the external BLE SOS
button?

If it’s the first time you use the external BLE SOS button device, the first
step is to assign it to your Guard Device – assignment only needs to be
performed once.

SOS Button Assignment

Enter the left menu and press on “Settings”.1.
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Press “Settings” button under “SOS Button” section.2.
Press “Assign Device” button under “Advanced Settings” section.3.
Press the SOS button device for 3 seconds until you hear the buzzer –4.
this way the SOS button will stop being in “sleep” mode. Then, press
“Search Devices”.
Enter the device’s description under respective section.5.
Press “Assign Device”.6.

That’s it! After a few seconds, the SOS button device will be assigned to
your device! A short green message will appear: “SOS Button assignment
submitted successfully to the service”. Important: You must wait for a while
until you also see a green message “Application Data Synced”. After that you
are ready to connect to your SOS Button device!

The next step is to connect it to your Guard’s device, by following the
procedure below:

Navigate to Settings page on QR-Patrol mobile application.1.
Press “Settings” button under “SOS Button” section.2.
Press “Search Devices” button under “Connect Manually” section; the3.
system will automatically find your closest SOS button device.
Press on “Connect SOS Device Now”.4.

The SOS Button device will be connected to your mobile device, ready for use
in case of emergency!

Once connected, you can “Call” the SOS Button device (for example to locate
it) and of course you can “Unassign” it.

You also have the option to enable auto – connection (check the respective
checkbox Under SOS Button Settings).

In case of a false alarm, for example if the Guard presses on the SOS button



device by accident, they have the option to cancel the SOS event sending,
using their PIN within a timeframe of 30 seconds.

Note: If the “Separation alert”* setting is enabled for this Guard and the
Guard’s mobile device obtains distance greater than 10 meters by their SOS
button device and suddenly loses connection, sending of a SOS event is
triggered (i.e. it could be the case of an attack). Of course, the Guard can
always cancel the SOS event sending within the 30 seconds timeframe (in case
of false alarm).
This can be used as a trick by the Guard if the SOS button device is
forgotten / dropped-down by accident, in order to find it.


