
Real-time Incident reporting

Every Incident that the guard reports through his mobile app, can be sent via
email to the client (one or more recipients) to be informed about any
incident (attached images, description, etc.) that has taken place to his
assets.

By having enabled the “Incident Report by Email” field, inside the “Clients”
tab, in the web app, the related email addresses will receive real-time the
Incident report.

https://learning.qrpatrol.com/docs/real-time-incident-reporting/

