What is Issue Management?

Issue Management (or in short, “IM”) is the process of handling Issues like

Incidents and emergencies, from the moment they were reported until they are
completely resolved.

The below types of events are considered “Issues” and can be handled through
Issue Management:

e Incidents
e SOS/Mandown alerts
e Pending actions (i.e. missed scans that are pending some action)


https://learning.qrpatrol.com/docs/what-is-issue-management/

